
Parent Portal 

From the parent portal section of the District Website click on Parent Portal you will be  brought 

to the login screen. 

 

 A Parent will need to type in their user name and password.  The user will have 3 attempts to 

enter their username and password correctly.  Should the user enter the wrong information on the 3rd 

try, the users account will be locked out and they will need to email portal@gboe.org to unlock their 

account. 

 

mailto:portal@gboe.org


 Once they put in their login and password correctly they will be brought to a page that looks 

similar to the main portal page, except that now they will have a tab that says “Parent/Guardian”. 

 

 When they click on the parent/guardian tab, they will either be brought directly to their 

student’s information or will have the options of a home page and student roster page.  If they have the 

second option, then they will need to click on Student Roster to get to their student’s information. 

 



 On the student roster page, the parent will be able to select information to see for their 

student/ students.  If a parent has multiple students within the district, they will all show up on the 

same account as long as they are linked as siblings.  If they are not, they will either need to be changed 

to be linked as siblings; else the parent would need multiple portal accounts to see each child 

separately. 

 If there are multiple students on the roster page, the links that are in line with that students 

name will show information specific to that student. 

 

 When a parent clicks on the “ATTENDANCE” link from the student roster, they will see Daily/ 

Homeroom Attendance information for that student.  This includes any attendance posted that is not a 

present, and will include the date, day, and description of the attendance code.  At the bottom, it will 

also show the students year to date absence and tardy totals. 

 

  

 

 When they click on “SCHEDULE” from the student roster they will see their student’s schedule of 

courses based on what is currently in the students schedule record in Star_Student.  They will see what 



period; time, semester, room, and days when/where the course will take place.  The teacher’s name is a 

link to open the parent email client (Microsoft Outlook, Mozilla Thunderbird, Etc), as long as the 

teachers email address is held within the email field in the Teacher Table in star student 

(Scheduling>Maintenance>Teacher). 

 

 When they click on “PRESENT/NOT STARTED/ NOT IN SESSION”, this will show class period 

attendance information for that particular course that that link is in line with.  This page will show them 

the Date, Day, and absence code description for any class period attendance that has been posted that 

is NOT a present.  Also, at the bottom it will show the year-to-date break down based on the legality of 

the absence codes (Excused/Unexcused/Unlawful). 

 

  

 

 

 When the parent’s click on the assignment’s link within the student’s schedule, they will see all 

assignments/assignment grades that the teacher has posted from within their gradebook.  The 

Assignments will show up in reverse marking period order – showing the most recent at the top and the 

oldest at the bottom. 



 

 If the parent clicks on the Marking Period Average, then they will be brought to a bar chart 

showing the categorical break down of how the student received that average. 

 

 If they click on one of the Category titles, they will be shown only the assignments that were 

created for that Category within the teacher’s GradeBook.

 

  

 

 

When the Parent clicks on “GRADES” from the student roster, they will see posted marking 

period grades for any marking period that has passed its end date, and has passed the post end date.  If 

the posting window is still open for posting grades to a particular marking period, then it will not show 

up for the parents to see until it does close.   

The teachers name is again a link to populate the teachers email address into the parents email 

client.  



 This will be the same information that shows in the student’s grade record in Star_Student and 

will show on the report card. 

 

 If the parent clicks on the Marking period grade, they will see all the assignments from the 

teacher’s gradebook for that particular marking period that makes up the students grade. 

 

  

 

 If the parent clicks on the “INTERIMS” link on the Student Roster, they will see the MOST 

CURRENTLY CLOSED interim information.  This means that it only shows information for the last interim 

period that has gone past its end date and post end date.  Any older interim periods will no longer show 

in parent portal. 

 All the information that shows is the same information that will show in the student’s interim 

record, as well as the interim progress report from Star_Student. 



 

 If the parent clicks on the “DISCIPLINE” link from the student roster, they will see any entries 

that exist in the students discipline record.  It shows the date and time of the incident, as well as the 

infraction, disposition, and who the disciplinarian is.  The disciplinarians name will be a link for email if 

their email address is set in the Teacher table. 

 If they click on the disposition, they will be able to see the additional disposition information; 

including date, time, who the proctor is, and what room the disposition is to take place. 

 

 

  

 

 

 

 

 

If the parent clicks on “TRANSCRIPT” from the student roster, they will see any grade 

information that shows up in the student Academic History record.  This include GPA, rank, grades, and 

credits for every year that this information has been stored in Academic History for this student. 



 

 In the top right corner of the TRANSCRIPT page is a link for “Printable Transcript”.  This will print 

a copy of the student’s transcript just like you would get from Star_Student, but this is NOT an official 

transcript. 

 

When a parent clicks on “TESTS” from the student roster, they will see any testing information 

that has been stored within the student’s Academic History testing record.  This will include tests from 

all years. 



 

 

 

 

 

At the bottom of the Student Roster is a link called “UPDATE CONTACT INFO”.  Based on the 

district’s decision on its use, this area CAN be used for parent to update their own contact information 

which will write to Star_Student and update their information. 

 They would be able to update their contact information including their name, phone 

information, email information, address information, and mailing address information (if applicable). 



 

 

  

 


